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Eligibility Service determines:
1) Medicaid Eligible or
2) Exchange Subsidy Eligible or
3) Not Eligible for Subsidy
And communicates back to applicant.
If applicant continues, routes applicant to: 

Option 1
Create new Exchange system 
independent of Medicaid enrollment 
system

Option 2
Create new system for Exchange 
and Medicaid enrollment

Option 3
Modify existing Medicaid enrollment 
system to manage Exchange 
enrollment

System Options for Base Exchange/Medicaid Enrollment Use Case 

1 Applicant fills out standard 
application online 2 Standard application info is routed to Federal 

Data Hub for citizenship and income information

3

Cost: TBD
ROI: TBD Cost: TBD

ROI: TBD
Cost: TBD
ROI: TBD



Applicant

Web Page
Standard 

Application

Under 133% 
FPL? Traditional Medicaid

Commercial Plan 

Commercial Plan 

Commercial Plan 

Commercial Plan 

Yes

Under 400% 
FPL?

No

Subsidy

No

Yes

Basic Function of Health Insurance Exchange – Eligibility and Enrollment

Comparison Shopping



Commercial Plan 

Enrollee

Health Insurance Exchange

Bills Enrollee for Enrollee Share

Pays Enrollee Share

Pays Full Premium


