
as	of:		12/17/2012

Patient	Experience	Matters	Survey	‐		Practice	Site	Summary

Site	Name
Total	

Provider
Calculated	
Sample	Size

PCP Specialist

Site	Owner: Blue	Hill	Memorial	Hospital

Blue	Hill	Family	Medicine 12 20012 0

Bucksport	Family	Medicine 4 1754 0

Castine	Community	Health	Services 3 1503 0

Island	Family	Medicine 5 1755 0

70024Sub‐Total 24 0

Site	Owner: Brewer	Health	Center

Brewer	Health	Center 2 1002 0

1002Sub‐Total 2 0

Site	Owner: Calais	Regional	Medical	Services

Calais	Regional	Medical	Services	
Obstetrics/Gynecology

1 500 1

Calais	Regional	Medical	Services	
Orthopedics

2 1000 2

Calais	Regional	Medical	Services	
Pediatrics

2 1002 0

Calais	Regional	Medical	Services	
Rural	Health	Clinic

5 1755 0

Calais	Regional	Medical	Services	
Surgical	Services

2 1000 2

52512Sub‐Total 7 5
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Patient	Experience	Matters	Survey	‐		Practice	Site	Summary

Site	Name
Total	

Provider
Calculated	
Sample	Size

PCP Specialist

Site	Owner: Central	Maine	Health	Care

Bariatrics 3 1500 3

Bridgton	General	Surgery 2 1000 2

Bridgton	GI 1 500 1

Bridgton	IM 4 1754 0

Bridgton	OB/Gyn 3 1500 3

Bridgton	Pediatrics 2 1002 0

Brunswick	Cardiology 2 1000 2

Brunswick	Family	Health 4 1754 0

Brunswick	Family	Medicine 2 1002 0

Brunswick	Neurology 1 500 1

Brunswick	Pediatrics 2 1002 0

Brunswick	Pulmonary 1 500 1

Brunswick	Women's	Health 1 500 1

Cardiology/Lewiston 9 1750 9

Central	Maine	ENT 2 1000 2

Central	Maine	Gastro 6 1750 6

Central	Maine	Heart	
Associates/Auburn

4 1750 4

Central	Maine	Neurosurgery 2 1000 2

Central	Maine	Plastic	Surgery 3 1500 3

Central	Maine	Sleep	Practice 3 1500 3

Central	Maine	Surgical	Associates 2 1000 2

Central	Maine	Vascular	Surgery 6 1750 6

CM	Cardiothorasic	Surgery 2 1000 2

Elsemore‐Dixsfield 3 1503 0

Endocrinology 3 1500 3

Family	Health	Care	Associates 8 1758 0

Family	Practice 6 1756 0

Family	Practice	Residency	 18 25018 0

Family	Practice	Residency	Faculty 9 1759 0

Fryeburg	Family	Medicine 4 1754 0

Gray	Family	Health 2 1002 0
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Patient	Experience	Matters	Survey	‐		Practice	Site	Summary

Site	Name
Total	

Provider
Calculated	
Sample	Size

PCP Specialist

Site	Owner: Central	Maine	Health	Care

Infectious	Disease 3 1500 3

Internal	Medicine 10 20010 0

Lisbon	Family	Practice 4 1754 0

Mechanic	Falls	Family	Practice 2 1002 0

Midwifery	Clinic 5 1750 5

Minot	Ave.	Family	Medicine 2 1002 0

Naples	Family	Practice 3 1503 0

Neurology 3 1500 3

No.	Bridgton	Family	Practice 3 1503 0

Norway	Family	Medicine 1 501 0

OB/Gyn 7 1750 7

Oncology/Hematology 1 500 1

Oncology/Hematology	‐	Lewiston 5 1750 5

Pain	Clinic 2 1000 2

Pediatrics 7 1757 0

Poland	Clinic 2 1002 0

Pulmonary	Care 3 1500 3

Radiation	Therapy 2 1000 2

River	Valley	Internal	Medicine 4 1754 0

Rumford	Surgical	Associates 3 1500 3

Sports	Medicine 3 1500 3

Swift	River	Family	Medicine 8 1758 0

Topsham	Family	Medicine 3 1503 0

Topsham	Gastro 1 500 1

Twin	Pines	Family	Medicine 2 1002 0

Urology 2 1000 2

Women's	Specialty	Center 4 1750 4

7,750215Sub‐Total 115 100

Site	Owner: Charles	A.	Dean	Memorial	Hospital

Northwoods	Healthcare 6 1756 0

1756Sub‐Total 6 0
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Patient	Experience	Matters	Survey	‐		Practice	Site	Summary

Site	Name
Total	

Provider
Calculated	
Sample	Size

PCP Specialist

Site	Owner: Dexter	Family	Practice

Dexter	Family	Practice 3 1503 0

1503Sub‐Total 3 0

Site	Owner: DFD	Russell	Medical	Centers

DFD	Russell	Medical	Centers	‐	
Leeds

4 1754 0

DFD	Russell	Medical	Centers	‐	
Monmouth

2 1002 0

DFD	Russell	Medical	Centers	‐	
Turner

3 1503 0

4259Sub‐Total 9 0

Site	Owner: Eastern	Maine	Medical	Center

Husson	Pediatrics,	Eastern	Maine	
Medical	Center

8 1758 0

1758Sub‐Total 8 0

Site	Owner: Eastport	Health	Care

Calais	Site 2 1000 2

Eastport	Site 9 1753 6

Machias	Site 4 1751 3

45015Sub‐Total 4 11

Site	Owner: Falmouth	Orthopaedic	Center

Falmouth	Orthopaedic	Center 4 1754 0

1754Sub‐Total 4 0
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Patient	Experience	Matters	Survey	‐		Practice	Site	Summary

Site	Name
Total	

Provider
Calculated	
Sample	Size

PCP Specialist

Site	Owner: Franklin	Memorial	Hospital

Franklin	Health	Child	and	
Adolescent	Developmental	
Pediatrics

2 1002 0

Franklin	Health	Farmington	Family	
Practice

7 1757 0

Franklin	Health	Internal	Medicine 7 1757 0

Franklin	Health	Livermore	Falls	
Family	Practice

4 1754 0

Franklin	Health	Pediatrics 9 1759 0

Franklin	Health	Wilton	Family	
Practice

5 1755 0

Franklin	Health	Women's	Care 10 20010 0

1,17544Sub‐Total 44 0

Site	Owner: H	D	Goodall	Hospital

Center	For	Women's	Health	 4 1750 4

Goodall	Health	Partners	ENT 1 500 1

Goodall	Health	Partners	
Massabesic	Family	Practice	

2 1002 0

Goodall	Health	Partners	MOB	
Family	Practice

4 1754 0

Goodall	Health	Partners	Sanford	
Family	medicine

3 1503 0

Goodall	Health	Partners	Sanford	
Orthopedics

3 1500 3

Goodall	Health	Partners	Surgical 3 1500 3

Goodall	Health	Partners	Waterboro	
Family	Medicine

3 1503 0

Goodall	Health	Partners	Waterboro	
Orthopedics

2 1000 2

Pediatric	and	Adolescent	Medicine	
Center

1 501 0

The	Medical	Group 12 2007 5

1,45038Sub‐Total 20 18
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Patient	Experience	Matters	Survey	‐		Practice	Site	Summary

Site	Name
Total	

Provider
Calculated	
Sample	Size

PCP Specialist

Site	Owner: HealthReach	Community	Health	Centers

Belgrade	Regional	Health	Center 3 1503 0

Bethel	Family	Health	Center 4 1754 0

Bingham	Area	Health	Center 2 1002 0

Lovejoy	Health	Center 5 1755 0

Madison	Area	Health	Center 4 1754 0

Mt.	Abram	Regional	Health	Center 2 1002 0

Rangeley	Family	Medicine 1 501 0

Richmond	Area	Health	Center 4 1754 0

Sheepscot	Valley	Health	Center 6 1756 0

Strong	Area	Health	Center 3 1503 0

Western	Maine	Family	Health	
Center

3 1503 0

1,57537Sub‐Total 37 0

Site	Owner: Hope	Health	PC

Hope	Health	PC 3 1503 0

1503Sub‐Total 3 0

Site	Owner: Houlton	Regional	Hospital

Houlton	Family	Practice	RHC 5 1755 0

Sigrid	E.	Tompkins	Houlton	
Internal	Medicine

5 1755 0

Sigrid	E.	Tompkins	RHC	Houlton	
Pediatrics	

4 1754 0

52514Sub‐Total 14 0
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Patient	Experience	Matters	Survey	‐		Practice	Site	Summary

Site	Name
Total	

Provider
Calculated	
Sample	Size

PCP Specialist

Site	Owner: InterMed	PA

ENT	Otolaryngology 1 500 1

Foden	Road	Family	Practice 8 1758 0

Foden	Road	Pediatrics 4 1754 0

Foden	Road	Specialty	Group 11 2000 11

Generation	OB/GYN 10 2000 10

Marginal	Pediatrics 8 1758 0

Marginal	Way	Internal	
Medicine/Infectious	Disease

31 30029 2

Yarmouth	Family	Practice 8 1758 0

Yarmouth	Pediatrics 2 1002 0

1,55083Sub‐Total 59 24

Site	Owner: Katahdin	Valley	Health	Center

Houlton 3 1503 0

Island	Falls 1 501 0

Millnocket 2 1002 0

Patten 3 1503 0

4509Sub‐Total 9 0

Site	Owner: Lifespan	Family	Healthcare

Lifespan	Family	Healthcare 2 1002 0

1002Sub‐Total 2 0

Site	Owner: Maine	Coast	Memorial	Hospital

Eleanor	Widener	Dixon	Memorial	
Clinic

7 1757 0

1757Sub‐Total 7 0
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Patient	Experience	Matters	Survey	‐		Practice	Site	Summary

Site	Name
Total	

Provider
Calculated	
Sample	Size

PCP Specialist

Site	Owner: Maine	General

Augusta	Family	Medicine 5 1755 0

Augusta	Orthopedics 13 2000 13

Elmwood	Primary	Care 6 1756 0

Family	Medicine	Institute 16 25016 0

Four	Seasons	Family	Practice 6 1756 0

Gardiner	Family	Medicine 5 1755 0

Kennebec	Pediatrics 6 1756 0

Maine	Dartmouth	Family	Practice 10 20010 0

MaineGeneral	Allergy	and	Asthma 1 500 1

MaineGeneral	Gastroenterology 4 1750 4

MaineGeneral	Obstetrics	and	
Gynecology

7 1750 7

MaineGeneral	Surgery 1 500 1

MaineGeneral	Thoracic	and	
Vascular	Surgery

1 500 1

MaineGeneral	Vascular	and	
General	Surgery

1 500 1

Oakland	Family	Medicine 5 1755 0

Waterville	Orthopedics 5 1750 5

Winthrop	Family	Medicine 9 1759 0

Winthrop	Pediatrics	and	
Adolescent	Medicine

3 1503 0

2,750104Sub‐Total 71 33
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Patient	Experience	Matters	Survey	‐		Practice	Site	Summary

Site	Name
Total	

Provider
Calculated	
Sample	Size

PCP Specialist

Site	Owner: Maine	Medical	Partners

Maine	Medical	Center	Family	
Medicine	~	Falmouth

6 1756 0

Maine	Medical	Center	Family	
Medicine	~	Portland

10 20010 0

Maine	Medical	Partners	Lakes	
Region	Primary	Care

6 1756 0

Maine	Medical	Partners	Westbrook	
Internal	Medicine

5 1755 0

Maine	Medical	Partners	Westbrook	
Pediatrics

4 1754 0

90031Sub‐Total 31 0

Site	Owner: Maranacook	Family	Health	Care

Maranacook	Family	Health	Care 2 1002 0

1002Sub‐Total 2 0

Site	Owner: Martins	Point	Health	Care

Martin's	Point	‐	Bangor 4 1754 0

Martin's	Point	‐	Biddeford 3 1503 0

Martin's	Point	‐	Brunswick	
Baribeau

19 25018 1

Martin's	Point	‐	Brunswick	Farley 10 20010 0

Martin's	Point	‐	Gorham 5 1755 0

Martin's	Point	‐	Portland 20 30019 1

Martin's	Point	‐	Portsmouth 7 1757 0

Martin's	Point	‐	South	Portland 5 1755 0

Martin's	Point	‐	West	Falmouth 3 1503 0

1,75076Sub‐Total 74 2
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Patient	Experience	Matters	Survey	‐		Practice	Site	Summary

Site	Name
Total	

Provider
Calculated	
Sample	Size

PCP Specialist

Site	Owner: Mayo	Regional	Hospital

Corinna	Family	Practice 2 1002 0

Dexter	Internal	Medicine 2 1002 0

Dover‐Foxcroft	Family	Medicine 7 1757 0

Guilford	Medical	Associates 3 1503 0

Milo	Family	Practice 2 1002 0

62516Sub‐Total 16 0
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Patient	Experience	Matters	Survey	‐		Practice	Site	Summary

Site	Name
Total	

Provider
Calculated	
Sample	Size

PCP Specialist

Site	Owner: Mercy		Hospital

Addiction	Medicine 3 1500 3

All	About	Women 7 1750 7

Breast	Care	Specialists	of	Maine 2 1000 2

Cardiology 4 1750 4

Falmouth 3 1503 0

Fore	River	Family	Practice 3 1503 0

Fore	River	Urology 6 1750 6

Gorham 5 1755 0

Gorham	Crossing	Express 2 1000 2

Hematology/Oncology	Clinic 3 1500 3

Maine	Spinal	Surgery 5 1750 5

Mercy	Gastroenternology	at	Casco	
Bay

5 1750 5

Mercy	Pain	Center 4 1750 4

MKM	ENT	Associates 4 1750 4

New	England	Foot	and	Ankle	
Specialists

6 1750 6

Portland	Internal	Medicine 5 1755 0

Portland	Surgical	Associates 4 1750 4

Pulmonary	Medicine 3 1500 3

Standish 2 1002 0

The	Mattina	R.	Proctor	Diabetes	
Center

2 1000 2

West	Falmouth 3 1503 0

Westbrook 3 1503 0

Westbrook	Express 6 1750 6

Windham 3 1503 0

Windham	Express 4 1750 4

Wound	Healing	Center 4 1750 4

Yarmouth 3 1503 0

Yarmouth	Express 4 1750 4

4,375108Sub‐Total 30 78
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Patient	Experience	Matters	Survey	‐		Practice	Site	Summary

Site	Name
Total	

Provider
Calculated	
Sample	Size

PCP Specialist

Site	Owner: Mid	Coast	Medical	Group

Mid	Coast	Medical	Group‐	
Cardiology

5 1750 5

Mid	Coast	Medical	Group	Internal	
Medicine‐	Bath

8 1758 0

Mid	Coast	Medical	Group	Internal	
Medicine‐	Topsham

4 1754 0

Mid	Coast	Medical	Group‐	
Neurology

4 1750 4

Mid	Coast	Medical	Group‐	
Orthopedics

4 1750 4

Mid	Coast	Medical	Group‐	
Pediatrics

6 1756 0

Mid	Coast	Medical	Group	Primary	
Care

4 1754 0

Mid	Coast	Medical	Group‐	
Pulmonology

4 1750 4

Mid	Coast	Medical	Group‐	Surgical	
Care

5 1750 5

Mid	Coast	Medical	Group‐	Urology 3 1500 3

Mid	Coast	Medical	Group‐	
Women's	Health	Care

8 1750 8

Mid	Coast	Medical	Group‐	Wound	
Care	Center

2 1000 2

2,00057Sub‐Total 22 35

Site	Owner: Mid‐Maine	Internal	Medicine

Mid‐Maine	Internal	Medicine	‐	
Vassalboro

3 1503 0

Mid‐Maine	Internal	Medicine	‐	
Winslow

2 1002 0

2505Sub‐Total 5 0
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Patient	Experience	Matters	Survey	‐		Practice	Site	Summary

Site	Name
Total	

Provider
Calculated	
Sample	Size

PCP Specialist

Site	Owner: Millinocket	Regional	Hospital	

Millinocket	Regional	Hospital	
Family	Medicine	‐Adults

2 1002 0

Millinocket	Regional	Hospital	
Family	Medicine	‐Pediatrics

2 1002 0

Millinocket	Regional	Hospital	
Primary	Care‐Adults

2 1002 0

3006Sub‐Total 6 0

Site	Owner: Mount	Desert	Island	Hospital

Cadillac	Family	Practice 3 1503 0

Community	Health	Center 4 1754 0

Cooper	Gilmore	Health	Center 6 1756 0

Family	Health	Center 3 1503 0

Trenton	Health	Center 6 1756 0

Women's	Health	Center 3 1503 0

97525Sub‐Total 25 0

Site	Owner: Newport	Family	Practice

Newport	Family	Practice 5 1755 0

1755Sub‐Total 5 0

Site	Owner: Northern	Maine	Medical	Center

Acadia	Family	Health	Center 5 1755 0

Fort	Kent	Primary	Care	Office	 5 1755 0

NMMC	General	Surgical	Practice 2 1000 2

NMMC	Medical	Office	Building 4 1754 0

NMMC	Surgical	Specialties 2 1000 2

Station	Hill	Medical	Office	Building 3 1500 3

87521Sub‐Total 14 7

Site	Owner: Pediatric	Associates	of	Lewiston,	P.A.

Pediatric	Associates	of	Lewiston,	
P.A.

12 20012 0

20012Sub‐Total 12 0
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Patient	Experience	Matters	Survey	‐		Practice	Site	Summary

Site	Name
Total	

Provider
Calculated	
Sample	Size

PCP Specialist

Site	Owner: Penobscot	Community	Health	Care

Brewer	Medical	Center 29 30025 4

Brewer	School	Clinics 1 501 0

Capehart	Community	Health	Center 3 1502 1

Community	Health	Center 24 30014 10

Extended	Care	Services 15 2500 15

Helen	Hunt	Health	Center 14 25013 1

Hope	House 4 1753 1

Medical	Specialists 5 1750 5

Penobscot	Pediatrics 14 25010 4

Summer	Street	Health	Center 4 1753 1

2,075113Sub‐Total 71 42

Site	Owner: Penobscot	Valley	Hospital

Penobscot	General	Surgery 2 1000 2

Penobscot	Valley	Primary	Care 3 1503 0

Penoscot	Specialty	Care 2 1000 2

3507Sub‐Total 3 4

Site	Owner: Pines	Health	Services

Family	Health	Center	‐	Presque	Isle 5 1755 0

Pines	Health	Center	‐	Caribou 8 1758 0

St.	John	Valley	Health	Center	‐	Van	
Buren

4 1754 0

Women's	&	Children's	‐	Caribou	
(pediatrics)

3 1503 0

67520Sub‐Total 20 0

Site	Owner: Regional	Medical	Center	at	Lubec

Healthways/Regional	Medical	
Center	at	Lubec	‐	East	Machias

1 501 0

Regional	Medical	Center	at	Lubec	‐	
Lubec

3 1503 0

2004Sub‐Total 4 0
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Patient	Experience	Matters	Survey	‐		Practice	Site	Summary

Site	Name
Total	

Provider
Calculated	
Sample	Size

PCP Specialist

Site	Owner: Sacopee	Valley	Health	Center

Sacopee	Valley	Health	Center 7 1756 1

1757Sub‐Total 6 1

Site	Owner: Seaport	Family	Practice

Seaport	Family	Practice 7 1757 0

1757Sub‐Total 7 0

Site	Owner: Sebasticook	Family	Doctors

Canaan	Office 3 1503 0

Dexter	Office 1 501 0

Dover	Office	 3 1503 0

Newport	‐	Adults 2 1002 0

Newport	‐	Pediatrics 3 1503 0

Pittsfield 2 1002 0

70014Sub‐Total 14 0

Site	Owner: Sebasticook	Valley	Health

SVH	Family	Care‐Clinton 2 1002 0

SVH	Family	Care‐Newport 2 1002 0

SVH	Family	Care‐Pittsfield	 5 1755 0

3759Sub‐Total 9 0

Site	Owner: Southern	Maine	Medical	Center

Internal	Medicine	‐	Biddeford 11 20011 0

20011Sub‐Total 11 0

Site	Owner: St.	Joseph	Hospital

St.	Joseph	Family	Medicine 4 1754 0

St.	Joseph	Health	and	Wellness	
Services	at	the	Jackson	Laboratory

1 501 0

St.	Joseph	Internal	Medicine 12 20012 0

42517Sub‐Total 17 0

Page	15	of	17



Patient	Experience	Matters	Survey	‐		Practice	Site	Summary

Site	Name
Total	

Provider
Calculated	
Sample	Size

PCP Specialist

Site	Owner: St.	Mary's	

Auburn	Medical	Associates 3 1503 0

B	Street	Health	Center 2 1002 0

Center	for	Sleep	Disorders 2 1000 2

Clinic	at	Walmart	‐	Convienent	Care 3 1503 0

L‐A	Internal	Medicine 5 1755 0

Lewiston	Medical	Associates 4 1754 0

Lisbon	Falls	Family	Health	Center 1 501 0

Neurology	Associates 3 1500 3

Poland	Family	Practice 3 1503 0

Richard	Kappleman,	MD	Practice 2 1002 0

Sabattus	Street	Primary	Care 3 1503 0

St.	Mary's	Center	for	Family	
Medicine	at	Mollison	Way

8 1758 0

St.	Mary's	Center	for	Family	
Urology

3 1500 3

St.	Mary's	Center	for	Orthopedic	
Care

6 1750 6

St.	Mary's	Medical	Associates 7 1757 0

St.	Mary's	Neurosurgery 2 1000 2

St.	Mary's	Pulmonary	Associates 4 1750 4

St.	Mary's	Surgical	Associates 3 1500 3

Women's	Health	Associates 10 2000 10

2,75074Sub‐Total 41 33

Site	Owner: Steep	Falls	Family	Practice

Steep	Falls	Family	Practice 1 501 0

501Sub‐Total 1 0

Site	Owner: Waldo	County	General	Hospital

Waldo	County	Medical	Partners:		
Family	Medicine

2 1002 0

1002Sub‐Total 2 0
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Patient	Experience	Matters	Survey	‐		Practice	Site	Summary

Site	Name
Total	

Provider
Calculated	
Sample	Size

PCP Specialist

Site	Owner: Waterville	Family	Practice

Waterville	Family	Practice 8 1758 0

1758Sub‐Total 8 0

Site	Owner: Western	Maine	Health

Oxford	Hills	Family	Practice 3 1503 0

1503Sub‐Total 3 0

Site	Owner: Wilson	Stream	Family	Practice

Wilson	Stream	Family	Practice 3 1503 0

1503Sub‐Total 3 0

Site	Owner: Wiscasset	Family	Medicine,	LLC

Wiscasset	Family	Medicine	LLC 6 1756 0

1756Sub‐Total 6 0

Site	Owner: York	County	Community	Action	Corporation

York	County	Community	Health	
Care	(Sanford)

3 1503 0

1503Sub‐Total 3 0

Site	Owner: York	Hospital

York	Family	Practice 9 1759 0

1759Sub‐Total 9 0

Grand	Total 42,2751,321928 393
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