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Webinar 

Patient Experience Matters 
March 28, 2012 

10:00 a.m. - noon 
In person option: Maine Medical Association 

30 Association Drive, Manchester Maine 

 

AGENDA 

GOAL: Learn about Maine’s strategy to collect and publicly report patient experience data 

10:00 a.m. Welcome and Purpose 
Karynlee Harrington, Executive Director, Dirigo Health Agency 

 
10:10 a.m. Lessons from Maine’s Patient Experience Pilot     

Lisa Letourneau MD, Executive Director, Maine Quality Counts 
Q & A – Open Discussion 

 
10:30 a.m. Overview of Statewide Survey Design   

Maureen Booth, Muskie School 
  Q & A – Open Discussion 
 

11:00 a.m. Survey Administration and Subsidy 
Karynlee Harrington, Dirigo Health Agency 
Alexander Dragatsi, DHA Maine Quality Forum 
Q & A – Open Discussion 
 

11:30 a.m. Data Submission and Public Reporting 
Kim Fox, Muskie School 
Q & A – Open Discussion 

 

11:50 a.m. Next Steps 
Karynlee Harrington, Dirigo Health Agency 
Q & A – Open Discussion 

 

Noon Adjournment 


