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Selected Sample 
Frame 

Patients without an 
email on file 

Send mailed survey 

Reminder #1 

Reminder #2 

Patients with an 
email on file 

Email survey 

 Email  

Reminder #1 

Email  

Reminder #2 

Initiate Mailed  Paper 
survey process to 

those not responded 
to email 

Reminder #1 
(Optional  

Postcard) 

Reminder #2 


