Current State Infrastructure

	Required Functions of an Exchange
	Dirigo
	HHS
	BOI
	State Employee Plan

	Eligibility and Enrollment

	 - Determine Medicaid and CHIP
	
	X
	
	

	 - Determine subsidies for Private Insurance
	X
	
	
	

	 - Determine Affordability Exemption
	
	
	
	

	 - Determine Employer Eligibility
	X
	
	
	

	 - Refer applicants to brokers
	X
	
	
	

	 - Provide for open enrollment periods
	X
	
	
	X

	Benefit and Plan Interaction

	 - Contract with Carriers
	X
	X
	
	X

	 - Standardize benefit categories by actuarial              value
	
	
	
	

	 - Certify Qualified Health Plans
	X
	
	X
	

	 - Reward quality through market based incentives
	
	
	
	X

	 - Assign quality rating to plans
	
	
	
	X

	 - Post enrollee satisfaction survey results
	X
	
	
	

	 - Conduct risk adjustment
	
	
	
	

	Customer Service

	 - Operation of a toll-free hotline
	X
	X
	
	

	 - Enroll individuals
	X
	
	
	X

	 - Enroll businesses
	X
	
	
	

	 - Maintain website with cost and quality information
	X
	
	X
	X

	 - Provide cost calculator
	X
	
	
	

	Premium Payment and Collection

	 - Establish and manage navigator program
	X
	
	
	

	 - Pay premiums to carriers
	X
	
	
	X

	 - Aggregate premium from multiple sources
	X
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